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Effects after license introductionProblems

Remote operation
Remote operation saves labor and improves operation rate!

■Alarm stopped!
It takes time to recover if there are few 
operators ...

■Alarms can be stopped remotely from a PC in the central 
control room or from a tablet.

!
Machine stopped

Machine stopped

Lost production time

Restarted

Restarted

Central control room

Tablet Alarm

Remote operation

!

!

Constant monitoring



2© Panasonic Connect Co., Ltd. 2026

Remote operation
Remote operation saves labor and improves operation rate!

■Main functions ■Applicable models

■Restrictions
1. Remote operation function
- Recover equipment errors and restart 

production remotely.

NPM Series
NPM-X Series
NPM-G Series

2. Remote reference function
- View live equipment status and on-site 
operator actions on-screen for real-time 
guidance.

3. Status monitor function
- At-a-glance display of remotely recoverable 
errors across managed lines. 

NPM Series: V10.15.23A
NPM-X Series: V02.09.13E
NPM-G Series: ALL
*For details, contact us.

Resuming operation

PC and tablet for remote operation
*Prepare by the customer

■Preparation

Centralize equipment errors on remote terminals to reduce 
operatorsʼ delayed awareness of error signals and 
eliminate travel time to faulty equipment.
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